Membership & Events Manager
Job Description
	Full time
	35 hours per week

	Salary
	£35,000 per year

	Annual leave
	30 days annual leave (including public holidays)

	Benefits

	Westfield Health Cash Plan Level 2, Standard workplace pension



Role purpose
Lead membership development, growth and retention and deliver a strong events programme, increasing Moray Chamber’s visibility, value and commercial performance.
Key responsibilities
· Lead membership retention and growth activity to support revenue growth
· Plan, manage and deliver an annual events calendar with strong member experience
· Lead membership onboarding and renewals activity
· Build member engagement through proactive relationship management
· Maintain accurate member and event records and provide basic KPI reporting
· Manage the membership pipeline: prospecting, conversion and retention 
· Improve reporting and insight (growth, churn, engagement, event ROI)
· Strengthen member feedback loops to continuously improve value and relevance
Must-have
· Strong relationship-building skills across sectors and senior stakeholders
· Proven membership/customer growth or sales pipeline experience and events delivery
· Strong commercial mindset and ability to work to targets
· Ability to plan campaigns and deliver measurable outcomes
· Proactive approach and ability to work in a small team
· Knowledge of Moray area and its business community  
· Access to own vehicle 
· Ability to be flexible with working hours to suit business needs 

Nice-to-have
· Sponsorship/partnership sales track record
· Experience in a Chamber or membership organisation
· Strong CRM skills and confidence reporting KPIs

Team Structure


CEO


-


-


Membership & Events Manager


01.2026
